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OTHER HIGHLIGHTS 

SAFETY 
In an effort to build a team familiar with the National Inci-
dent Management System’s (NIMS) Incident Command 
System (ICS), 18 employees were trained on the 
process via third-party NIMS and ICS specialists.

We conducted more than 270,000 operational 
tests on employees to ensure they understand 
how to apply safety rules in practice.

ENVIRONMENT
In 2024, we continued to see emission reduction 
benefits from our multi-year locomotive fleet overhaul, 
purchasing an additional 29 newer locomotives 
and overhauling 14 others. As a result of 
this initiative, our Scope 1 emissions 
intensity has decreased nearly 15%  
since 2020.

CYBERSECURITY
G&W’s Phish Prone Percentage has dropped significantly 
from 9.2% in 2018 to 1.5% in 2024, thanks to con-
sistent and intense security awareness training among 
employees.

For a third consecutive year, G&W maintained its “A” 
rating from Security Scorecard, a third party that provides 
G&W its external cybersecurity risk rating. 

THE EMPLOYEE EXPERIENCE
G&W reduced its overall voluntary employee turnover 
rate from 7.2% in 2023 to 5.8% in 2024, 
partly a result of a targeted retention initiative among 
field employees.

Furthering its commitment to professional and leadership 
development, G&W launched LinkedIn Learning 

for all professional and management  
employees in 2024.

Compared to 2023, G&W saw a 17% increase 
in employees who took advantage of our 
Teladoc benefit’s mental health support. 
31% of employees noted they would not have 
accessed mental health care without Teladoc.

We trained 70 frontline supervisors across 
five railroads on ENGAGEMENT, RETENTION 
and INCLUSIVITY, improving retention at four of 
the five targeted operations.

G&W sponsored Railway Age magazine’s second 
annual Women in Rail Conference 
and sent seven of our own women 
employees to the event.

COMMUNITY
In 2024, G&W volunteers continued our partnership 

with Operation Lifesaver 
to educate more than 
18,000 community 
members on rail safety.

G&W donated more than $50,000 to over 
30 charitable organizations in 2024, including World 
Wildlife Foundation and Rainbow Railroad, and matched 
nearly $18,000 in 
employee contributions to 
21 nonprofits through its 
Matching Gift Program.

Employees from G&W’s 
Rochester corporate support 
office continued its annual 
participation in United 
Way Day of Caring, 

while employees from our Jacksonville 
operations headquarters volunteered 
for Habitat for Humanity. Our entire 
North American sales team also 
capped its annual sales kickoff meeting 

by packing more than 
17,140 meals and donating 
more than 600 books for 
preschoolers for Hunger 
Fight’s Jacksonville chapter.
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REDUCING CARBON IMPACT
Greenhouse Gas Emissions Units 2024 2023

North America North America 

Direct (Scope 1) Metric tons CO2e  388,922 398,655

Energy Indirect (Scope 2) Location-Based Metric tons CO2e 15,286 17,660

Other Indirect (Scope 3)2, 3 Metric tons CO2e 334,085 353,373

MGTM Million Gross Ton-Miles (MGTM) 20,978 21,152

Emissions Intensity (Scope 1+2) Location-Based Metric Tons CO2e per MGTM  19.27 19.68

NOx Metric tons 2,764 3,480

SOx Metric tons 4 4

Particulate Matter (PM10) Metric tons 67 76

Energy Consumption

Diesel
Gallons 35,250,083 36,409,772

Gigajoules 5,111,680 5,279,849

Gasoline
Gallons 2,343,754 2,245,526

Gigajoules 297,896 285,411

Natural Gas
Therms  877,831 626,900

Gigajoules 92,611 66,138

Propane
Gallons  1,097 1,860

Gigajoules 106 179

Jet Fuel
Gallons  2,275 5,344

Gigajoules 324 761

Total Direct Consumption Gigajoules 5,502,617 5,632,338

Electricity
MWh  56,455 57,546

Gigajoules 203,239 207,167

Total Indirect Consumption Gigajoules 203,239 207,167

1 Due to changes in methodology and/or reporting, there may be minor changes in previously reported data which result in a 5% or less difference and are not reflected in the report as they are deemed immaterial.
2 After evaluating certain of our contract rail operations, we determined the fuel purchases do not fall within our operational control boundary and therefore have been removed from our scope 1             		   
emissions and transferred to our scope 3 emissions.
3 For North America in 2025, Scope 3 categories include Purchased goods and services, Capital Goods, Fuel-and-energy related activities, Waste generated in operations, Business travel, Employee commuting and 
Investments.	

SUSTAINABILITY DATA TABLES1

In this report, we have included data for G&W’s North America operations, where available.
We continue to enhance our disclosure efforts and improve data collection throughout our global operations.				  
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SUSTAINABILITY ACCOUNTING STANDARDS BOARD (SASB) CONTENT INDEX
Sustainability Disclosure Topics & Accounting Metrics

Accounting Metrics

Topic SASB Code Accounting Metric 2024 2023 Response

Greenhouse Gas 
Emissions

TR-RA-110a.1 Gross global Scope 1 emissions  388,922 398,655

TR-RA-110a.2

Discussion of long-term and short-term 
strategy or plan to manage Scope 1 emissions, 
emissions reduction targets, and an analysis 
of performance against those targets.

2025 ESG Report 2024 ESG Report

TR-RA-110a.3
Total fuel consumed ESG Data Tables ESG Data Tables

Percentage renewable 0% Renewable 0% Renewable

Air Quality TR-RA-120a.1

Air emissions of the following pollutants: (1) 
NOx (excluding N2O)

ESG Data Tables ESG Data Tables

Air emissions of the following pollutants: 
particulate matter (PM10)

ESG Data Tables ESG Data Tables

Employee Health 
& Safety

TR-RA-320a.1
Total recordable incident rate (TRIR) 1.49 1.9

Fatality rate 0 0

Competitive 
Behavior

TR-RA-520a.1
Total amount of monetary losses as a 
result of legal proceedings associated with 
anticompetitive behavior regulations 

0 0

Accident 
& Safety 
Management

TR-RA-540a.1 Number of accidents and incidents ESG Data Tables ESG Data Tables

TR-RA-540a.2
Number of accident releases ESG Data Tables ESG Data Tables

Number of nonaccident releases (NARs) ESG Data Tables ESG Data Tables

TR-RA-540a.3
Number of Federal Railroad Administration 
(FRA) recommended violation defects

ESG Data Tables ESG Data Tables

TR-RA-540a.4
Frequency of internal railway integrity 
inspections

Frequency of track 
inspections are based 

on U.S. Regulatory Track 
Inspection Frequency 

Regulation: FRA 213.233 
and Transport Canada 

Regulatory Track Inspection 
Frequency Regulation

Frequency of track 
inspections are based 

on U.S. Regulatory Track 
Inspection Frequency 

Regulation: FRA 213.233 
and Transport Canada 

Regulatory Track Inspection 
Frequency Regulation






